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WHAT WE
CAN DO
FOR YOU

ICEX was established over 16 years ago because its founders understood the long-term
impact that incorrectly disposing of re-useable technology would have on the
environment, and that technology was still of use in other business or home user
environments. We set out to create a solution that allowed businesses to be able to
re-purpose their assets securely and sustainably, mitigating risk when it came to data
breaches, and additionally releasing potential residual value from some of their items

where applicable.

16 years on, ICEX now provide one of the safest and
most simplistic disposal services allowing you to feel
confident that your decisions around asset disposal will
help to build a more sustainable future, while being able
to demonstrate internally to your peers and superiors that
you have done your due diligence in selecting one of the
most secure partners for asset disposal, and done your bit
to bring additional revenue back to the business to assist
balancing ever demanding IT budgets.

ABOUT US

ICEX provides ultra-secure data destruction both on and
off-site along with a range of other services to take care of
safe disposal of data. We are ISO 9001, 14001 and 27001
compliant. We operate with the highest level of information
security with the ISO 27001 certification, which requires an
effective information security management system. We
invest lots of time adhering to and maintaining these
standards so that you can have absolute confidence in our
services. Furthermore, we follow the government
information assurance scheme Cyber Essentials operated
by the National Cyber Security Centre (NCSC) that
encourages organisations to adopt good practice in
information security.



We can help your business overcome the problems and risks that result from the need
to recycle, renew or refresh IT. Whatever your restraints - financial, space, access,
information governance, resources or simply a tight deadline - we provide innovative

solutions that work.

WHAT DOES
THIS MEAN
FOR YOU?

¢ Environmental/Sustainability
* Secure and environmentally responsible disposals.

° The Waste Electrical and Electronic Equipment
Directive (WEEE) sets out legislation for the disposal of all
types of e-waste and electrical items.

* Two million tonnes of WEEE were disposed of in the

UK during 2015. 800,000 tonnes were made up of large
items such as white goods. 1.2 million tonnes of electrical
waste are divided between smaller household items and
commercial waste. Redundant IT equipment makes up a
large amount of this waste.

* ICEX provides secure and certified IT disposal
processes, utilising both digital and physical sanitisation
procedures. We can give office equipment the chance to
be repurposed.

* Since 2014 56% of IT equipment that ICEX has
processed has been repurposed. Anything that cannot be
reused is processed through the correct disposal channels
following hazardous waste disposal guidelines and we
guarantee that nothing goes to landfill.

* Information Security - Certificates /Accreditations

° At ICEX, securely processing data holding
equipment is the life-blood of our operation and is key to all
of our service offerings. Whether it is PC, laptop, server,
tablet, printer, fax, photocopier or smart phone recycling,
we help our clients by ensuring that all the data has been
destroyed.

° It doesn't matter whether that data is stored on
magnetic media, we can wipe hard drives and tapes
and destroy data on optical media such as CDs and
DVDs, or solid-state media such as drives and flash
memory.

e Data Destruction

° At ICEX we use a variety of techniques to securely
remove and destroy the data held on all media types, to
best suit your risk profile and budget. You can rest
assured that our expert advisors will give you the
appropriate information to help you make the best choices
for your business.

* Since the formal launch of the GDPR, ICEX has
experienced an increased number of enquiries coming in
due to our accreditations around secure data disposal.
ICEX can help you by averting any risk of fines that would
arise from data breaches. We are a suitable partner for
processing equipment at end of life due to our high
standards of operating and the accreditations we have
invested in achieving.



OUR
EXPERTIS

WHAT DOES
THIS MEAN
FOR YOU?

¢ Rebates & Repurposing

° We also provide a repurposing service for which

currently we see almost two thirds of everything we take in
being repurposed and resold for use elsewhere (the rest is
recycled with nothing going to landfill). In many cases we
are able to offer our customers rebates back on the

equipment that still has value such as laptops and PCs and
networking equipment. Naturally with the way things are
economically we get a lot of interest in this from the public
sector.

* With our IT remarketing processes ICEX can make
substantial annual savings for a business by reselling
redundant IT assets, helping to offset some of the costs
incurred in buying new equipment IT resale of sanitised
equipment.

* Our specialist team ensures that each item entering

our facility is thoroughly tested for quality assurance and
function. Equipment that meets our high standards will be
fixed or improved with new parts to then be sold.

* We work with an open book policy with our clients
to remarket your IT, once the costs for data cleansing,
servicing and repairing equipment have been covered. We
profit share any residual money, neutralising our charges
and returning some value on a client’s redundant IT.
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SERVICES
OFFERED

e Collections

e Recycling

e Remarketing

e On-site or Off-site

e Data Destruction

e Data Erasure

e Hard Drive Shredding

ASSETS
COVERED

We cover most electronic items including data
holding and non-data holding equipment. Including
but not limited to:

e PCs ¢ Laptops * Servers
e Networking equipment

(including switches and firewalls)
* Printers
* Mobiles Phones & Tablets
* TFT Monitors

e Storage devices
(including Hard Drives & Solid-State Drives)




Get a Quote

Get in touch with us by phone or email with details of the IT Assets you want to
dispose of. We will give you friendly ‘no obligation’ advice and a free quote.

IT Asset Management

We take care of the entire IT asset management process: collection, onsite services,
data disposal / destruction, reuse, resale and full audit trail.

R

Tracked Collections

Our modern fleet of GPS tracked vehicles with DBS checked drivers provide you
with a flexible, secure and reliable collection service.

O

Secure Asset Disposal

At our licensed recycling facility, we thoroughly test the equipment. Hard drives are
wiped and prepared for recycling or securely destroyed.

Certification Documents

When the job is complete, we provide a final inventory report, data destruction
certificates and residual equipment values are processed




TECHNOLOGY REPURPOSING




CONTACT
US

CONTACT US FOR A FREE CONSULTATION ON:

= IT ASSET DISPOSAL = GDPR COMPLIANCE
= DATA DESTRUCTION = IT ASSET REMARKETING

= ONSITE SERVICES = DOCUMENT SHREDDING TECHNOLOGY REPURPOSING
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HEAD OFFICE

ICEX Limited, Europa Park
Croft Way, Witham, Essex CM8 2FN
T:01376 503 900

LONDON OFFICE

ICEX Limited, Kemp House
152 City Road EC1V 2NX
T:0207 412 8943

info@icex.co.uk

|' icex.co.uk




